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FRANCISCO GUERRERO is an Industrial Engineer from the University of Seville and holds a 
Leadership & Management Development Program from the IE Business School in Madrid. He is 
currently Customer Service Director of HEINEKEN Spain, a company where he has developed most 
of his professional experience. Prior to this position, he has been Chairman of the Global 
HEINEKEN Customer Service Community, Logistics Director, Logistics Planning Manager and 
Production Planning Coordination of HEINEKEN Spain.  
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